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THE NEW THOMSON INNOVATION 
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WE MADE THE BEST, BETTER!  

•  Last year Outsell ranked Thomson Innovation as the #1 Patent 
Research and Analysis Service* 

•  Based on customer feedback and building on the Outsell report, 
we have redesigned Thomson Innovation’s user interface.   

•  Customers can work more efficiently, with fewer clicks.   
•  Navigation, search and results have been redesigned to be 

simpler, more logical, intuitive and inviting.  



USABILITY ENHANCEMENTS AT-A-GLANCE 
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BENEFITS TO THE THOMSON INNOVATION USER  

•  Faster navigation 
•  Fewer pop ups 
•  Rapid access to the most commonly used features 
•  Reducing the number of choices presented on each page 
•  Supporting all the most widely used Web browsers 
•  Smart Search is the preferred topic search option 
•  Most specialized functions used by expert users are still available 



NEW DASHBOARD LANDING PAGE 
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NEW DASHBOARD LANDING PAGE 
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SIMPLIFIED NAVIGATION 
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BENEFITS FOR THE R&D USER 

•  R&D professionals and other occasional users will find simplified 
navigation  layouts that  ease the learning curve   

•  They can bypass the main search screen altogether  
–  Smart search and publication number search are accessible 

from the clearly visible quick search box 
•  Get from log in to accessing your downloaded documents in as little 

as 4 clicks 



SEARCHING	  MADE EASY 



EXPORTING YOUR RESULTS MADE EASY	  



SELECT THE FORMAT & FIELDS YOU WANT TO EXPORT 



HERE IS THE EXPORT 



BENEFITS FOR IP ATTORNEYS 

•  IP attorneys, competitive intelligence professionals, and licensing 
professionals, will find searching to be more intuitive, and will easily 
find helpful, but previously obscure features 

•  Having the search form and results on the same page means no 
more jumping between pages to refine searches 

•  Export, patent watch and ordering document all have their own 
buttons on the main search & results page with no need to find them 
hidden in a list of menu options   

•  DWPI & INPADOC family look up tools are both available without 
the need to toggle between them in preferences 



SEARCH AND RESULTS ON SAME PAGE 
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CLAIMS SEARCHING 
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REFINING RESULTS 
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EASY POST SEARCH ACTIONS 
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BROWSER SUPPORT IMPROVEMENTS 

•  WILL now support: 
–  Internet Explorer 9, 10, 11 
–  Firefox ESR latest version 
–  Chrome latest version. 	  



FOR SUPPORT AND TRAINING 

	  Customer	  Service	  
For	  subscrip7ons,	  pricing	  and	  renewals	  
h@p://ip-‐science.thomsonreuters.com/support/	  

	  Technical	  Support	  
For	  access,	  content,	  searching,	  troubleshoo7ng	  and	  

technical	  issues.	  
h@p://ip-‐science.thomsonreuters.com/techsupport	  

	  Training	  
For	  Thomson	  Innova7on	  training	  op7ons.	  
h@p://ip.thomsonreuters.com/training/7/	  
	  

Contact	  Us	  
	  US,	  Canada	  &	  La7n	  America	  
	  Phone:	  	  +1	  800	  336	  4474	  
ts.info.us@thomsonreuters.com	  

	  
	  Europe,	  Middle	  East	  and	  Africa	  
Tel:	  +44	  (0)20	  7433	  4000	  
ts.info.emea@thomsonreuters.com	  
	  Japan	  
Phone:	  	  +81	  3	  5218	  6500	  
ts.info.jp@thomson.com	  
	  Asia	  Pacific	  (Singapore	  office)	  
	  Phone:	  	  +65	  6411	  6888	  
	  ts.support.asia@thomson.com	  

	  


